Jororop — odepta
Ky ripoaski ToBapos

HacrodmumM coriaimeHHeM MeXk Ty HHTepHeT-MarasHHoM Shvedstenki, pasMellieHHBIM B CETH HHTSPHET
mo azapecy https://shvedstenki.ru umMeHyempiM B AambHeiimeM <«lIpogasei», M IMMOJB30OBATENEM YCIyT
HHTEePHET-MATa3HHA, HMEHYSMEIM B JanbHedTneM «IloKymaTenb», H OTpeAenIeT YeIoRHA TPHOOPETEHUT
TOBApOB Ucpe3 HMHTepHeT-MarasHH shvedstenki.m

1. O01He MOI0KCHHS

1.1. HacTosree cormarieHie gpageTcd My 0 mHIHOH odepTol (B COOTBETCTBHH cO cTaThel 435 M yacThio 2
ctatbu 437 I'paxkaaHckoro kojigkca PD) B colep:KUT Bce CYTIESCTBEHHBIE YCIORHUA OPTAaHM3AINH KYTLIH-
MPOJAKH THCTAHITHOHHBIM CIIOCO0O0M, T. €. Uepes HHTepHeT-MaraszuH shvedstenki.ru. IIpogaser; octapmgaeT
3a ¢000# MPaBo BHOCHTH H3MEHSHHUA B HacTosIee CoraalieHie.

1.2. AxuentoMm Hactogmieii odeprol (morosopa) — odopmicHie lloxymatemem zakaza Ha Topap B
COOTBETCTBUM ¢ VCIOBUAMU HacTOSMMICH odepThl.

2. TepMHUHBI H OTIpEISICHIA.

2.1. «ToBap» - 00BEKT COTMANIGHHA CTOPOH, H3JCIHA B ACCOPTHMEHTE, IIPE/CTaBICHHOM B HHTEPHET -
MarasuHe.

2.2. «KaTanor» - uHGopMalHg o ToBapax, pa3MellieHHas B HHTePHET - MarasHHe Ha caiite shvedstenki.ru.
2.3. «3aka3» - 3a4BKa Ha MPHOOPETEHIE TOBAPA, COJASPKAMIAI HAHMEHOBAHHES, ACCOPTHMEHT, KOMITYECTRO
BEIOpaHHOTO [ToKymaTeneM ToBapa, odopMIeHHAs B HHTEPHET - MaTa3HHe.

2.4. «/loropop» - YCIOBUS KYILIH-IIPOJAKU TOBAPA, H3JIOAKCHHEIE B HACTOALIEM COTJIALIGHHU H IIPHHATEIC
IMoxymaTemeM.

2.5. «HuTepHeT-Marazun» - caiit [Ipogasua, mipeHa3HAYCHHBIH IS 3aKII0UCHHA J0TOBOPOB PO3HHYHON
KYIUIH-TIPOJAKH  JHCTAHI[HOHHBIM CITOCO0O0M, B COOTBETCTBHH co ¢T. 497 I'K P® (Ha ocHOBaHHH
ozHakoMmieHHs Ilokymatens ¢ mipeamokeHHHIM [Ipomapiiom omicanieM ToBapa, cogep:KariuMcs B
Karamore u T1ipeAcTaBICHHBIM HAa (DOTOCHHMMKAX TIOCPEACTBOM CETH HHTEPHET, HCKJIOYAIONMICH
BO3MOKHOCTh HETOCPeACTBeHHOTO o3HaKoMIeHHa [lokymarens ¢ Toapom).

2.6. «lloxynmatemap» - moboe PH3MUECKOE WIH IOPHANYECKOS JIMIIO, CIIOCOOHOE TMPHHATH M OILIATHTH
3aKa3aHHBI UM TOBap B TIOPAAKE U Ha YCIOBUAX, VCTAHOBJIECHHBIX HacToAmmM CorialieHHeM, Ha
Tepputopuu Poccutickoit Meaepartum.

2.7. «lIponaser» U1 I'onuapos Hukonait Mropesny Ceugerensctse OI'PHHIL: Cepug 50 Ne 013091985
oT 11.10.2012 r. UHH: 650102794150

3. TlpeameT Joromopa

3.1. llponagely o0a3yeTcd mepedaTh B ¢oOCTBeHHOCTH llokymatemo toBap, a llokymatems obg3yercd
[PUHATH U OIUIATUTh TOBAP HA YCJOBHAX HACTOLLIETO JOrOBOPa.

3.2. 3aka3 mokymatems MoKeT OBITh o(opMISH CHeAYIONHMH cTiocobamii: odopmieH IlokymaTenem
CaMOCTOATEIBHO B HHTSPHET - MAra3HHe HIIH IPHHAT IO TeaehoHy

3.3. IIpofapell He HeceT OTBETCTBEHHOCTH 34 TOUHOCTH H MPABMIBHOCTE MHGOpMaI[ii, Ppeg0oCcTaBIIeMOH
Ilokymnatenesm TIpH peTHCTPaiHi U oG OPMISHIH 3aKa3a CaMOCTOATEIBHO.

3.4. TlokymaTenb, 3apeTHCTPHPOBABIIMIICS B HHTEPHET - MarasuHe, MOJVYaeT HHIHBHAYAIBHYIO
WISHTHOUKAIIO IMyTeM TPEJOocTaBieHHS JOTHHAa W Mapond. HHIUBHIyadbHas WASHTUDUKATITHA
Ilokymnatend mo3BoageT H30EKATh HECAHKIMOHHPOBAHHBIX ACHCTBHI TPETHHX JHI[ OT MMeHH | lokymaTeng
U OTKPBIBAET JOCTYII K JOTIOTHUTENbHBIM cephicaM. [lepeaaua [lokymaTenem TOTHHA H TIAPOJIS TPEThUM
JHLU@AM 3alIpellicHa.

3.5. IlokymaTedb caMOCTOSATETBHO HECET OTBETCTBEHHOCTH 34 BCE BO3MOMKHBIC HETATHBHBIE TIOCIE/ICTRHA,
B CIIy4ae Iepeladn JIOTHHA H IapOo/ TPETEUM JIHLAM.

3.6. Bocrionb3oBarhed CKHAKOH MOCTOIHHOTO TIOKYTIATENS MOKHO TONBKO depes JIMUHBIH kaOuHeT. Jng
9TOT0 He0OXOAMMO JIENaTh 3aKa3bl IIOCNe BXOJA HAa calT IoJ ¢BOHM JOTHHOM. CKHAKA TOCTOIHHOTO
MOKYTIaTe I TPHBA3AHA K KOHKPETHOMY JIMUHOMY KaOHHETY, T.K. pacCUHMTBHIBAETCS HA OCHOBE ITOKYIIOK,
c/IleTaHHBIX Yepe3 Hero. BBl MOKeTE MONB30BAThCS CKHAKON TONBKO 4Yepe3 ToT JIMUHBIN KabOMHeT, B
KOTOpOM OHa ¢(popMHPOBaHA.

4.OdopmicHiic 3aKa3a

4.1. Tlokynmatens prpake odOpPMHTH 3aKa3 Ha 000 Topap, mpefdcTaBleHHbIH B Karamore MHTepHeT -
MarasfHa. 3akas moxkeT ObITh odopmieH lloxymarenem crneAyONMMH cliocobaMu: TI0 TeaedoHy, 10
SIIEKTPOHHOIT IMOYTE HIH 0(QOPMIISH CaMOCTOATEIFHO B HHTSPHET - Mara3HHE Ha cafliTe.



4.2. B TeueHHe OJHOTO paboyero JHA TTocTe TIOCTYTUIEHHS 3akasa, IIpojapel] oATBePKAAET TIPHHATHE
3aKasa.

4.3. TlokymaTeNib HeCeT OTBETCTREHHOCTD 3a MPAaBHIBHOCTH 3aITOJHEHHA BCeX MYHKTOB QopME 3akaza. B
Clyyae HAMMYIHA OMMHMOOK HJIM TMPCTOCTABICHUA HEIIOJIHBIX cBeacHuii B moaax «DHO» u «Ampec
Joctaske» U «Tenedon mid cpazi», ¢ MHTepHET - Mara3uHa IoJIHOCTRI0 CHUMASTCA OTBETCTBCHHOCTD 3a
BBITIOUIHEHHE 3aKa3a.

4.4. Ilpu oTCYTCTBHI TOBapa Ha CKJIAJAC MCHEKCP HHTSPHEST-MArasHHA coo0macT 00 atoM llokymaTemo
Mo Tedae(oHy HITH TTOCPEICTROM RISKTPOHHOM TTOYTH H MPe/UIATAET 3aMEHHTh OTCYTCTBYIONHH ToBap Ha
AHAJIOTHYHBIH.

4.5, TIpuseieHHBIe Ha caiite MHTepHeT - MarasHHa XapakKTepHCTHKH TOBAPOB HOCAT HCKIOUHMTEIBHO
HHpOPMAIHOHHBII XapakTep H He ABJIMIOTCH «ITYOTHYHOH odepToi» omnpedencHHoi M2 cTaThi 437
I'paxxpnanckoro Koaexca Poccuiickoli @epepauuu. BHelmHWIT BHJA TOBapa, BKIKYAd LBET, MOLYT
HE3HAUMTEIRHO OTJIHYATHCS OT TIPE/ICTABJISHHBRIX Ha (oTorpadiu (CBeT, BCIOBIIKA M T.O1.). B crmydae
BO3HHKHOBeHHS Yy IloKynartens BOIPOCOB, KACAOIMXCH CBOHCTB M XapakTepucTHK Tomapa, repei
odopMIeHHEM 3akasa, TIOKYTaTeN b JokeH odpatuthed K [ponasiry.

4.6. [IpomaBel| He HECST OTBSTCTBCHHOCTE 3a HHG OpMaLHIo, HAFACHHYIO MOKYIIATS/IRM TAc-THOO0 BHE caiiTa
- PeKNaMa, OT3HIBbI, KaTaJoTH H Jp.

4.7. YkazaHHad Ha caiite uecHa ToBapa MoKeT OBITH H2McHCHA IIpoaaBlioM B 0JHOCTOPOHHEM TIOPAIKES J0
MMOATBEPKACHIS 3aKa3a COTPYIHHKAMI MarasHHa. 1Ipu H3MeHeHHH cToMMOCTH 3akasa lIpomaserr o0g3an
coobIHTh 00 3ToM ITlokymatemo MOCpPeJCTROM DJISKTPOHHOH TOYTH, TededOHHOTO 3BOHKA, SMS-
cooOmieHua u ap. B atom ciyuac llokymatedb MMeeT MpaBo OTKAZaThed OT IpHOOpeTcHHE ToBapom
MONHOCTRIO MITH YacTHYHO. B cioydae He ToayueHHA oT [ToKyTiaTeaq coriacHd oraaTy 3agpKH TT0 HOBOH
IleHe 3aKa3 CUHMTacTCd OTMCHEHHBIM.

5. KonduaeHipiaabHOCTS H 3aIlIHTa TIEPCOHATBHON HHPOPMAaLH

5.1. Ilpu odopmacurm 3agpxu Ha Calite lloxymaremp TpelocTaBILeT CASAVIONYIO HHGMOPMALHIO:
Gamumis, v, aapec 3MeKTPOHHOI TTOYTHL, Tele(hoH, aapec TOCTABKH.

5.2. llokymarens, VKa3pIBad Ha cafiTe IPH PETHCTPALMH CBOM KOHTAKTHBIC JaHHBIC (haMIUDHA, HM4,
KOHTakTHBIN TenedoH, e-mail aapec M aapec JOCTABKH), MOHHMAET, YTO BHOCHMBIE UM JaHHBIE He
ABIMIOTCA TIEPCOHANBHBIMH JIAaHHBIMY, HAcHTHUIMpYIommME [lokymatens Ha ocHoBanmm 1.1 cr.8
denepansHoro 3akoHa ot 27.07.2006 N 152-®@3 B pen. ®eaepanbHoro 3akoHa oT 25.07.2011 N 261-D3,
npeAocTaptioTed Ipogasiy JoOpoROABHO, U B 00beMe, HEOOXOAHMOM H TOCTATOYHOM JUTS HCTIOMHEHUS
IIpogasiiom oOsazaTensers nieped llokymaTexem, B ToM Hicae a8 HHOOPMHUPOBAHHSA ¢ TIOMOINBIO e-mail
coobIeHrH H SMS o cTaTyce 3aKasa H APYTHX 3HAYHMBIX KOMMYHHKAI[HH.

5.3. llpogasel| HCIIOMIB2YET TIPEAOCTABICHHYIO HH()OPMALEIO 71 BBITIONHEHHS CBOHX 0043aTSIbCTB IMEPET
IToxkymaTeneM B cOOTBETCTBHH M Ha ocHoBaHUH DefepansHoro 3akoHa ot 27.07.2006 N 152-@3 B pen.
depepansHOTO 3aK0HA oT 25.07.2011 N 261-D3.

5.4, Ilpomapen 0042yeTed He pasrialllaTh IoayueHHYI0 oT Kmmenrta mmdopmarmro. He cumracted
HapyIeHHeM TpeaocTaBieHue [IponapiioM HHGOPMAIMH areHTaM M TPETHHUM JHI[aM, ASHCTBYIONMM Ha
OCHOBaHIH Jorosopa ¢ llpogasmom, 114 HCIIOHEHHA 0043aTeIbCTB Hepea KimeHtoM.

5.5. He cumTaeTcs HapyIIeHHeM 003aTeTbCTB pasrianieHie HHPOpMAIMH B COOTBETCTBUM ©
000CHOBAHHBIMHU H IIPHMEHAMBIMH TPEOOBAHHAMH 3aKOHA.

5.6. TIpogagell He HeceT OTBETCTBEHHOCTH 3a CBEJCHHA, mpeaocTapiacHHbie [lokymarenem Ha Calite B
oOmenocTYIHOH opme.

5.7. llpuHuMag yYCIOBHMA HAcTOAIeTe coriameHHd, llokymarems gaeT cormacue Ha o0palOTKY ero
MepPCOHANBHBIX JAHHBIX IS TeeH, CBA3aHHBIX C HCIIOMHEHUEM HACTOAIIETO JOTOBOPA, B COOTBETCTRBUH C
depepansHeiM 3aK0HOM 0T 27 mrond 2006 1. Ne 152-®3 «O nepcoHaIbHBIX JaHHBIX.

6.Jloctaska, oIuaTa U IpHEMKa ToBapa.

6.1.CpoK JJOcTaBKH 3aKa3or oT 1 JHA J0 4 Helelb B 3aBHCHMOCTH OT BHIOpaHHoTo ITokymarenem criocoba
JocTaBKd W pervoHa. IIpojasel] He HECeT OTBETCTBEHHOCTH 3a M3MEHEHHE CPOKOB JOCTABKH B CJlIy4yae
00CTOATCIECTB, KOTOPEIE OH HE MOT HH TIPS ABHACTD, HH ITPEAOTBPATHT.

JlocTapKa OCYIECTRIAETCA: Kyphepckoii cayik0oii, TpaHcHopTHONH KOMMaHWeH WM B TVHKT BHIJIAYH
TOBapoB. B 3aBHCHMOCTH OT CTOMMOCTH 3aKa3a M 00BEMHOTO BEca JOCTABKA MOKCT OBITh TIATHOH HIIH
OecTTaTHOH. CTOMMOCTH JTIOCTARKH PACCUHTHIBASTCA HHAHBHIY ATRHO MIPH o opMIIEHHH 3aKa3a.

6.2. lloTpeOHTSAEL BIpaBe OIUIATHTE ToBap H cro JOCTABKY HAMHYHBIMH JCHBTAMH IJIH OCYIICCTBHTD
npegoraaTy Torapa myTeM Oe3HATHYHBIX pacdeTor. OIUIATa HAMHYHBIMHE ocyIiecTBageTcd IlokymaTenrem
B MOMEHT IToryicHud Topapa. Ormara Oe3HAMMYHBIM PACUCTOM IIPOH3BOAUTCA COTIIACHO 0(OPMICHHOMY
cuTy B TEUCHHE TPEX OaHKOBCKHMX aHci. llocae mocTymmeHMA AeHEKHBIX cpeAcTB Ha cueT llpomasiia,
MeHe Kep HHTePHET - MarasHHa coraacopriBaeT ¢ IlokymaTenem cpok gocTarku. [Ipu desHamuHoM GopMe



oTIaThl o0f3aHHOCTh IloKymarens Mo VIjare I[eHBl ToBapa CHHMTAETCA MCTIOMHEHHOH ¢ MOMEHTa
3AYHCJICHHA COOTBETCTBYIOIIUX JEHEKHBIX CPEJCTB HAa pacueTHBIH cyeT, yKasaHHblH 1lpogapuom. Oriara
TPOH3BOAUTCS B POCCHHCKHX pPyOIIX.

6.3. B ciayyae aHHYJHPOBAHHA OIUIAYSHHOTO 3aKaza, CyMMa IpeJOILIaThl IIOJHOCTBI) BO3BPAILASTCA
IIpogasirom loxymaremo cormacHo « IpaBiuiaM nipoaKu TOBapOB JUCTAHIIHOHHEIM CIIOCO00M.

6.4. B MoMeHT goctapku llokymaTens MoTKeH BHUMATEIBHO OCMOTPETH TOBAP B MIPHCYTCTBUM KYPhepa,
yOeUTECA B OTCYTCTBHH BHAMMBIX MEXaHHUYESCKHX M MHBIX BHEIIHHX ITOBPEKICHIIL U B TOM, UTO TOBap
MOMHOCTHI0 COOTBETCTBYET 3aKa3aHHOMY Uepe3 HHTEPHEeT-Mara3wH (MoJelb, 1IBEeT, KOMITISKTAITHA,
KolmuecTso). LIBeTOBEIE OTTEHKH TOBApa MOIYT HE3HAYHTE/IBHO OTIMYAThCH OT IIPEJCTABISHHBIX HA
(doTorpadini Ha caliTe HM3-3a pa3IHYIi B HACTPONKAX MOHHTOPOB. DT0 HE ABIAETCT HeJOCTATKOM TOBApA.
IIpeTeH3Un MO BHEINTHEMY BUAY M MHBIM HEJOCTAaTKaM TOBapa, KOTOPBIE MOTIH OBITH OOHAapy:KeHBI TIPH
0OBIMHOM cTIoco0e ero nMpHeMKH, | [oKyTaTenap BripaBe NpeAbIABISTh TOIBKO J0 MOMEHTA TIEPEAaydl TOBapa.
ITpu HapyTIeHHH TIeTOCTHOCTH YTIAKOBKH, 00HAPYKEHUH BMATHH U APYTHX TOBPEKASHHI He TPUHHUMATh
Tosap, noTpedoBaTh OT pabOTHHKOE CJIYKOBI JOCTABKH COCTABJICHHA AKT4 O BO3BPATe H OTKA3aThcd OT
nonyyeHus Tomkapa, mocae Yero cOODIHTE O CIOKUBMICHCA CUTYAITHU OTIEPATOPY HHTEPHET - Mara3uHa.
Ilpu obHapyseHuu Opaxa i nospexkacHiud llpogaser; oOMeHAeT OpaKkoBaHHBIN TOBap Ha TOBap
HaJUTexkanero Kadectsa. [locne mpuéma 3akaza Tokymatenem Ilpomapell He HecéT OTBETCTBEHHOCTH 3a
KOMIUIEKTALMK? H LENOCTHOCTh IIOCTABJIEHHOTO TOBapa. PHCK yIpaThl WIH IOBPSHKISHUS ToOBapa
nepexouT llokynate o B MOMEHT IIEpelaud TOBapa.

6.5. TIpu poctaBke TpaHcOopTHo kKommanuei: Tlpu momyuenmu Torapa llokymaTems JOKEH
BHHMATE/IBHO OCMOTPETh €€ YIIAKOBKY Ha IpeAMeT LEI0CTHOCTH U OTCYTCTBHS BHEIIHHX ITOBPEHKISHUIL
IIpu HapyIIeHHH T[eTOCTHOCTU YTIAKOBKH, O0HAPYKEHUH BMIATHH U APYTUX TIOBPEKISHUN He TPHHHMATh
TTOCHIJIKY, TIPOH3BECTH (POTO - (HHKCALMIO MOBPEKASHH, ITOTPeOOBATh OT PaOOTHHKOB CIIYKOBI TOCTaBKU
COCTaBRJCHHA aKTa O BO3BpaTe H OTHOPaBKH 3aKa3za To oOpaTHOMY ajipecy, Tocle YeTo COOOIHTh O
CIIOMKHBLIEHCS CHTYALIHH OIIEPaTOPY HHTEPHET - Mara3uHa.

6.6. IIpu oTcyTCTRHM KaKHX-IHOO0 TipeTernHii, [lokymareno HeoOX0AHMO OIUIATHTE TOBAP, MOJYYHTE OT
Kypbepa COIMPOBOAUTSIBHBIE JOKYMEHTH Ha TOBAP U MOAMHUCATh HeOOXOMHMMEBIE NOKYMEHTH. J[aHHas
MOJIHCE CILYKUT IIOATREPAACHHEM TOro, 4To 1IoKyIaTe/ b He HMEET NIPETEH3UH K KOMIUIEKTALHH 3aKa3a,
K KOJMMYEcTBY U BHeNIHeMY BUAy Tomapa.

6.7. Kyppepn He yHoiaHoMmModeHB gaparTh llokymaremo Kakie-THOO KOHCYNBTAIMH, COBSTHI U
PeKOMEHAAIHH, OCYIISCTRIATh cOOPKY TOBapa MM BBIMONHATH HHBIC ACHCTBHS, KOTOpHle He OBLIH
OTOBOPEHBI 3apaHee. [IpoJarell He HeceT HUKAKOI OTBETCTBEHHOCTH, €CIU TaKue JACHCTRUA, COBETHI HIH
PEKOMEHIALEH TIOBJIEKYT 34 cO00H KaKHe-THO0 HETATHBHBIE TIOCIEICTBHA I YOBITKIL

7. Hocrapka Tosapa TpaHCIIOPTHOH KOMITaHHEH:

7.1 IIpaBo coOCTBEHHOCTH M PHCK CIy4aiHON THOETH, YTPAThl HIH TIOBPEKISHUS TOBApa TIEPEXOUT ¢
Ilpoaasua Ha Ilokynartend uinu llepeposyurka (B COOTBETCTBHH ¢ 3aKJIOYeHHBIM Mexay Llokymarenem u
IlepeBo3UHKOM JOTOBOPOM) ¢ MOMEHTA Iiepetaud Tosapa llepeBozulky B MecTe UCIIONHEHUA JIOIOBOPA
TpH Mo MHcaHHH CTOPOHAMH akTa TIipHEMa ToBapa (TORapHOH HAKIa HOH W/HIIH TPaHCTIOPTHOH HaKIa HOH
H/FUTH TOBAPHO-TPAHCIIOPTHON HAKJIA HOLT).

7.2 Ob43aTenbCTRBO TO TiepeAadn Topapa llokymaTemo, cuHTaeTes MCMOTHEHHHIM ¢ MOMEHTA TiepeaayuH
tosapa llepeposunky

7.3 CTOUMOCTH AOCTABKH TOBapa B paMKaxX KaKJIOTO 3aKa3a PaccUMTHIBASTCH HCXOIM U3 Beca H o0beMa
BCEX 3aKa3aHHBIX TOBAapoB, ajpeca MOCTABKH 3aKa3a, pAaclleHOK TMepeBo3vHKa W OIJIayHBasTCA
IlokyrareneM caMOCTOSTEIBHO.

8.1lopsaok Bo3Bpara ToBapa

8.1. BozppaT H 0dMeH ToBapa TIPOHM3BOJATCA B COOTBETCTBHH ¢ IlocTaHoBIeHHeM oT 27 ceHTa0pa 2007
roja «O0 YTBEp:KJISHHH MPABIII MPOJAKH TOBAPOB JUCTAHLFIOHHBIM CIIOCO0OM», a TAKkKe «3aK0HOM O
3aIUTE MPak MOTPeOUTENEH.

8.2. BozspaT TOBapOB HaJICKAIIETO KaUeCTBa

8.2.1. llokymaTenp BIpaBe OTKA3aThcd OT ToBapa B Mo00il MOMEHT 0 €ro MEpeAayl, a Ioce IePeIat
TOBapa — B TeveHHe 2 (ABYxX) mHel. Bo3ppar ToBapa HaJJIe:KAIETo KauecTha BO3MOKEH B clydae, ecliH
COXPAHEHBI €T0 TOBAPHEI BUA 1 MOTPEOHTENBCKIE CBOHCTBA, YIIAKOBKA, TIIOMOBI M APJIBIKH.

8.2.2 Towapsl HaUIeKAITIETO KauecTRa U3 [lepeyHd, yTREp:KASHHOTO TTIocTaHORIeHUeM [ IparuTenbeTBa PO
or 19 gusapg 1998 r. N 55 (cM. niepeyeHs), BO3BpaTy HE MOIEKAT

8.2.3. TIlpu mo3ppaTe ToBapa HaJiekKallero KadecTBa lloKymaTemo BoO3BpamaeTcs cTOMMOCTH TOBapa.
CrouMocTh JocTaBKH H oOpatHOil Tiepechurku lloxymatemo He KommeHcupyercd. llpu yacTH4HOM
BO3BPaTe CTOMMOCTE JOCTABKU 3aKaza llokynaTe o He BOZBpAILAETCA.

8.3. Bo3spaT ToRapOB HEHAJIEKAIIETO KauecTRa



8.3.1. Ilox ToBapoM HeHa IeKAIIETO KaUecTRa MoApa3yMeBacTcs TOBap, He cMocoOHBIH 0DecIeUTh CBOH
(OYHKIHOHATBHBIE KAYECTBA H3-3a CYIIECTBEHHOTO HEOCTATKA. B CHTYalI, KOTAa ToBap OBLI IIEPEAaH ¢
HapyIIeHHEM VCIOBHI JOTOBOPA, KACAIOMIMXCSA KONMHYECTRBA, acCOPTHMEHTA, KAUecTBa, KOMILIEKTHOCTH,
Tapel H (HJIH) YIIAKOBKH TOBApa, [IPETEH3UH [IPUHHMAKTCH He [o3aHee 20 JHeH 11ociie HoayYeHHS ToBapa
(Coraacxo [IpaBriiaM Ipoazkil TOBAPOB JUCTAHIIHOHHBIM cItocoOoM oT 27 ceHTa0dpa 2007 1.).

8.3.2. IIpu Bo3mpare ToBapa HeHaJJeKAIIETo KayecTRa MOKYTIATEI0 BO3BpamiacTed CTOMMOCTh TOBapa,
JIOCTAaBKH H 00paTHOH MepechblIKH. [ [pH 4acTHYHOM BO3BpAaTe CTOMMOCTD JAOCTABKH 3aKa3a MOKYTIaTeno He
BO3BpaIaeTCA.

8.4. Bo3ppar JcHEHKHBIX CPEACTB OCYLIECTBIMETCH B COOTBETCTBHU ¢ «lIpaBriiaMu IIpoJa:u TOBapoB
JIUCTAHIHOHHBIM CTIOCO00M»

8.5. TpebopaHia © BO3BpaTe VIUIAUEHHON 3a TOBap AcHEKHOM CYMMBI MOIISKAT VIOBISTBROPESHUIO Ha
OCHOBAHHUH 3agaBicHUY llokynmarens B TeueHue 10 aHeH co JHA IPEIbABJISHHUA COOTBETCTBYIOLLETO
TpeDOBaHUS, TIOCTYIUICHHS BO3BpaTa Tobapa Ha ckmaa Ilpomaeita.. TpeboraHie o BO3BpaTe JASHEKHBIX
cpeacTs wm oOmeHe Tobapa llokymaremo HeoOXoMUMO I0/[aBaTh B IHCBMEHHOM BHAe Ha E-mail:
zakaz @shedstenki.ru. EJMHCTBEHHBIM UCKTMOUEHHEM U3 HTOTO TPaBHIA SBIAETCA CHTYVAITUA, B KOTOPOH
MpOJABEL] HEMEISHHO Y/IOBICTROPAET 3agBicHHOe | lokymaTenem Tpebosamiic.

9. @opc-maxop

Jiobag m3 CTopoH 0cBODOKTACTCA OT OTBETCTBECHHOCTH 32 ITOMHOS HIH YacTHYHOC HEHCIIONHSHHE CBOHX
0043aTeTBCTB TI0 HAcTOAMEMY JloTOBOpY, €cH 3TO HEHCIOJHEHHE OBINO BBI3BAHO OOCTOATEIBCTBAMH
HEMIPSOAONHMOH CIUIBI, BOSHHKINNMHE IIOCIC TOMIMCAHNUE HacTodmicro Joropopa. «(OOCTOATEIBCTBA
Hempeonomimoii CHIBI» 03HAYAIOT Upe3pbIUalHbIe cOOBITHA MM OOCTOATENBCTBA, KOTOpPHIE Takaf
CTOpOHA HE MODJIA OPESABHAESTD HIH NIPESAOTBPATUTD AOCTYIIHBIMH ¢H cpefcTBaMu. Takue upespblvaiiHbie
COOBITHSA HIH 00CTOATENhCTBA BKIMOYAKOT B cedf, B HacTHOCTH: 3aDaCTOBKH, HABOJHEHHSA, TOXKAPHI,
3CMICTPACSHHA H WMHBIC CTHXHHHBIC O¢ACTBHA, BOHHLL, BOCHHEIC NSHCTBUA, ACHCTBHA POCCHIICKHX M
HHOCTPAHHEIX TOCY,IAPCTBCHHBIX OPTAHOB, A TAKKE IOOBIC HHBIC 00CTOSTSILCTBA, BRIXOAIIIHE 32 TIPS/
pasyMHOTO KOHTpodd ool w3 CropoH. HMaMeHeHHs JeHCTBYIONIETO 3aKOHOMATSNbCTBA HIH
HOPMATHBHEIX AKTOB, IIPAMO HIIH KOCBSHHO BIIAIONIHE HA KaKyio-THO0 H3 CTOPOH, HS pacCMaTPHBAIOTCH
Kak OOCTOATETBCTRA HEMPEOAOIMMOM CHITBI, OJTHAKO, B cIyUae PHECEHH TaKHX H3MEeHeHHH, KOTopbie He
MO3BOJIAIOT JH000il 113 CTOPOH HCIIOMHHTD KaKHe-THOO 13 ¢¢ 0043aTeNIbCTB Mo HacTodmieMmy JloroBopy,
CTopoHBI 0043aHH He3aMe [JIHTEIbHO TIPHHATH PeIlieHHE OTHOCHTETRHO TIOPA/IKa padoTHl M0 VCTPaHEHHIO
aTOH TIpodIEMBI ¢ TeM, UYTOOH obecneuHTh CTOpOHAM TIPOIOILKSHHE HCTTOMHeHHS HacTogmero Jlorosopa.

10. TIpasa ¥ 0093aHHOCTH CTOPOH

10.1. Ilpogaselr o0g3yeTca

- co0MI0NaTh YCIOBUA HACTOAMIETO JOTOBOPA

- nepeaarh llokymaTens olauyeHHBIH TOBap B COOTBETCTBHH ¢ OQOPMIIEHHBIM 3aKa30M H YCIOBHAMHU
HAcTOLIIET O AOTOBOPa

-TIPOJIABEI] OCTABIAET 3a c¢o000il TIpaBo HEBBIMONHEHHS 00fM3aTedbeTB Mo JloToROpY B cilydae
BOZHHKHOBEHHS 00CTOATEIbCTB HEMPEOAOIHMOI CHIIBI, YKa3aHHBIX B 1.9 HacTosmero Jlorosopa.

- 00pabaTeIBaTh TepcoHATbHBIE AaHHBIe llokymaTens M obecleulBaTh WX KOHPHICHIIMATBHOCTL B
HOPAAKE, YCTAHOBICHHOM JSHCTBYFOIMM 3aKOHOAATEIbCTBOM.

10.2.TIpogagel UMeeT TIPaBO

- U3MeHATh HacTosmuil Jloropop, TleHsr Ha Toeap 1 Tapudsl Ha cOMyTCTBYIONIHE YCIYTH, CIOCOOB U
CPOKH OIUIATHL H JOCTABKH TOBApA B OJHOCTOPOHHEM IIOPAJAKE, [IOMENad HX HA CTPAHHLAX HHTEPHET -
MAarasiHa, pacrioloKeHHOTO TI0 HHTepHeT-aapecy: hitps:/shvedstenki.ru. Bee M3MeHeHHS BCTYIIAlOT B
CIITY HEME/ISHHO TOCHE Ty OIIKAIHH, H CHHTAIOTC JOBSACHHBIMHI /10 cBeaeHUd | lokymaTema ¢ MoMeHTa
TaKoii My IHKaI[HH.

- PaclIUpATh U COKPALLATh TOBAPHOE IIPEMJIOKEHHUE B HMHTEPHET - MarasHHe, pely/MpOBarhk JOCTYII K
MTOKYIIKE MHOOBIX TOBAPOB, a TAKKE TIPHOCTAHABIHBATH MM TPEKpPANIaTh TIPOJAKY MOOBIX TOBApoOB IO
CBOEMY COOCTBEHHOMY YCMOTPEHHIO.

- OCYIICCTBIATH 2aITHCH TeleoHHBIX IieperoBopos ¢ lloxkymareaem. B coorsercTBuH ¢ M. 4 cT. 16
®eaepansHoTo 3aKkoHa «O0 uHpopMaImi, HHGOPMATMOHHBIX TEXHOJIOTHAX U O 3aIlluTe HH(pOpMAIlHI»
IIpogasel; 00A3yeTC: MPeAOTBPAIATH OB TKH HECAHKIHOHHPOBAHHOTO A0CTYNA K HH(pOPMAINH H/HIH
mepedady e IHIaM, He UMEKINM HeMocpeACTBeHHOTO OTHONIEHHS K MCIOMHSHUIO 3aKas3or;
CBOGBPEMEHHO 00HAPYKHBATDH U MPECEKaTh Takue (haKThI.

- be3 cornacosanHs ¢ [TokymaTeneM, mepeaaBaTh cBOM TIpaka U 00M3aHHOCTH MO HCMoMHeHUI0 JoToBopa
TPETHUM JIHLAM.



- Tiepe/I MocTaBkol 3akaszaHHoro KmieHToMm ToBapa IIpoaarer] HMeeT mpaeo moTpedoraTh oT Kimenta 100
% IpeJoIIaThl 3aKa3aHHOro Toeapa. llpojasen HMeeT Npaso oTKA3aTh KIMEHTY B JOCTaBKE TOBAPA MU
OTCYTCTBUM TAKOM OTUIATHI.

- [poAaBel] HMEET [IPAaB0 YCTAHOBUTH LIoKyIaTe/ orpaHHYeHHS Ha pe3epBHposaHye Toeapa.

- TPOJAABEL[ OCTABJMET 3a co0O0Il MPaBO HAa M3MEHEHHSA HE3HAYHTEIBHBIX SJIEMEHTOB AM3aiiHa ToBapa,
KOTOpPBIE He TIPHBOJAT K YXYANIEHHIO padoTOCTIOCOOHOCTH TOBAPA.

10.3. Ilokymareab o043aH:

- 70 MOMEHTa 3aKmoUeHIH JIoToBOpa 03HAKOMUTECS ¢ COAepKaHHEeM U VeaoBUAMH J[oroBopa, TieHaMU Ha
Tosap, npepnaracMeiMy I IpogaBLOM B UHTEPHET - MAra3HHE.

- coobmuth IIpogaeily Bce HeoOXOAUMBIE JAaHHBIE, OJHO3HAYMHO MACHTHQHIMPYIONHE €To Kak
MOKYTIATE T, M JOCTaTOMHBIE AN JocTaBkH [lokymaTemo omiaavdeHHoTo UM ToBapa.

- OILIATHTH 3aKa3aHHBIA ToBap H ero J0CTaBKY HA YCIOBUAX HACTOMIIETO JOrOBOpA.

- B MOMEHT TioayueHHA ToBapa BHUMAaTEIbHO €T0 OCMOTPETh B TIPHCYTCTBHH Kyphepa U YOeUTHCS, UTO
TOBAP IIOJHOCTBED COOTBETCTBYET 3aKa3aHHOMY (MoOJENb, LBET, KOMIUIGKTALHA, KOJIUYECTBO) U
Me&xXaHMYecKHe W UHbIE BHEHUE TIOBPEKACHHI TOBapa OTCYTCTBYIOT.

10.4. Ilokynare/ib HMEET MIPaBo

- OCYNICCTRIATH BO3BPAT MOTYUSHHOTO TOBAPA B COOTBETCTBHH C TIYHKTOM 8 HAacTOATIETO JOTOBOPA.

- BEIOHpATE YA00HBII eMy cIocod JOCTaBKH H cItocod orurarel Topapa.

11. OTBETCTBEHHOCTh CTOPOH

11.1. Ilpoxasen; HE HECET OTBETCTBEHHOCTH, HE MOMKET BBICTYIIATh B KauecTBE OTBETYHMKA B CYJIE W HE
BO3MEMIAST YORITKH, BOSHHKIIHE ¥ [ToKyTiaTend u3-3a JeHCTRHI HIH 0e3/1eHCTRHA TPETHHX JIHII.

11.2.B ciy4dae dopc-MaxKopHEIX 00CTOITEIBCTB, JOKYMEHTAILHO ITOATBEPKISHHEIX COOTBETCTBYIOTITHME
OPTraHaMH, CTOPOHHI OCBODOMIAIOTCS OT OTRBETCTBEHHOCTH 34 HEHCTIOTHEHHE HACTOAIIETO TOTOBOPA.

11.3. CTopoHbI NPUIATAKT MAKCHMAJIBHBIE YCHWIHA ¢ LSIbK) YCTPAHEHHH BO3HUKAIOIIMX Pa3HOTNIACHI
HCKIIOYHTEIIBHO IMYTEM IICPETOBOPOB. B IIPOTHBHOM CIy4ae CIIOPHl Pa3pellialoTcd B cyAcOHOM IIOPAAKE, B
COOTBETCTBHH ¢ 3aKOHOJAATeIbeTROM PoccHiickoil dDeneparii.

12 . Cpoxk AcHcTRUS HACTOSIIETO JOTOBOPA.
Hacrogmnmniii goroBop BCTYIIACT B CHAY ¢ JaThl o(OpMIACHHA 3aKaza H JCHCTBYST JO BEHITTOMHCHHA
CTOpoHAMH BCeX YCIIORHIL

13. Or3piB odepTh

OT3w1B odeptrl (JloToBOPa) MOKET OBITE 0cYMIECTBIEH [TpoaBIoM B TH0O0S BPEMA, HO TO He ABIASTCA
OCHOBAHHEM UIM OTKa3za oT 00g3arenbeTs [IpofaBia Mo yiKe 2aKIIOUEHHBIM JorosopaM. Ilpojaselr
00A3VETCA PA3MECTHTE VBEJOMICHHE 00 OT3EIBS O EPTHI, B CBOSM HHTEPHET - MATA3HHE, ¢ YKa3aHHUEM, He
MeHEE YeM 3a OJIHH JISHb HACTYIUICHHS CODBITHA OT3bIBA (IIPHOCTAHOBKH) JeticTBig OdepThi.
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